¢ TESORO I

The Tesoro Mandan refinery began operations in 1954 and

today has a capacity of 58,000 barrels per day (bpd). It processes
primarily sweet (low sulfur) domestic crude oil from North

Dakota.

The facility manufactures gasoline, diesel fuel, jet fuel, heavy
fuel oils and liquefied petroleum gas. Refined products are
trucked and railed from Mandan, and also shipped east via
pipeline to supply the Jamestown area, eastern North Dakota and

Minnesota.

Tesoro operates more than 900 miles of crude and product
pipelines, transporting more than 380,000 bpd across our system.
The largest part of this system is a 750-mile crude oil gathering
and mainline system that delivers all of the Mandan refinery’s

crude supply.

Company Profile

Tesoro Corporation, a Fortune 150 company, is an independent refiner
and marketer of petroleum products. Tesoro, through its subsidiaries,
operates seven refineries in the western United States with a combined

capacity of approximately 665,000 barrels per day.

Our refineries are located in:

« Anacortes, Wash. « Martinez, Calif.
« Kapolei, Hawaii « Salt Lake City, Utah
+ Kenai, Alaska «  Wilmington, Calif.

« Mandan, N.D.

Tesoro’s retail-marketing system includes nearly 1,200 branded retail
stations, of which over 375 are company operated under the Tesoro®,

Shell® and USA Gasoline™ brands.

updated August 30, 2011

Fast Facts
- Mandan full-time employees: 240

Crude oil capacity: 58,000 bpd

Environment
Dedicated 640 acres as natural wildlife habitat

Planted 7,000 trees with Boy Scouts Girl
Scouts in past 20 years for Arbor Day

Health and Safety

Achieved Star status under OSHA's Voluntary
Protection Program - 2010

Received 2010 ND Safety Council President’s
Letter of Achievement for incident rate
reduction of > 50% from prior year

Received 2010 ND Safety Council Letter of
Commendation for Safety Performance

Community Support
Sponsor Missouri Slope United Way

Sponsor Mandan Golden Age Project, to
repair homes of senior citizens

Support cerebral palsy research through Great
American Bike Race

Support Special Olympics and Sporting
Chance, providing sports and outdoor
opportunities to physically and mentally
challenged

Support The Banquet where employees cook
and serve free meals to people in need

Contacts

John S. Berger

Vice President, Northern Great Plains Region
(701) 667-2402

John.S.Berger@tsocorp.com

David Schollars

Manager, Human Resources
(701) 667-2405
David.R.Schollars@tsocorp.com

www.tsocorp.com



